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COULD YOU BENEFIT FROM
ELDER MEDIATION SERVICES?

REBILURRERBRB P2 ?

Use this decision tree to determine if you or someone you care about
could benefit from elder mediation services. Elder mediation can help
resolve conflicts and address concerns related to the well-being of older
adults.

BB E R K REE CREFADMIARBAIURRERBRZPZ R, &
B UEBARRER, HRERREEAERAMEE.

Step 1: Identify the Main Issues
LB ETENSIR

Start by identifying the main issues that might require mediation, such as
family disputes, health care arrangements, financial disagreements, or
housing decisions.

B MEVRFERBHTIESTE, FIINRKEMD ., BREERTH. M75%
SRS EEREE

Follow the questions to determine if elder mediation can assist in
resolving these challenges.

REHEE—DRIEME UEEREFNBESERENHRELHE



http://www.hkms.org
mailto:ask@hkms.org

www.hkms.org | ask@hkms.orq | +852 9485 1278 (WhatsApp/WeChat) i:ii

Step 2: Consider Involvement
TER2. ZEBHE

Next, consider who should be involved in the mediation process.
Depending on the situation, this could include family members, friends,
caregivers, or professionals.

BTR ZREXZEHFABRBEMAL, BBFER, EFEAOERERE.
k. BEEEREXAL,

Step 3: Practical Considerations
TERI . BERB=E

Consider practical aspects, such as the older adult’s ability to participate
and whether mediation should be conducted in person or virtually.
ZRERATE FIMRENBEGEN, UKRAFREZLEHEREREAR

EIT,

Step 4: Expected Outcomes
TER4A - HAEMHER

Clarify what you hope to achieve through mediation, whether it is a
binding agreement, a written plan, or improved communication.

BAfE iR A ERBRFERMBER, FIINENRNONGGE., E@AITE
HIiEE.

Step 5: Next Steps
WER5: T—%

If you think elder mediation might be beneficial, contact HKMS for a free
consultation to discuss your needs and start the mediation process.
MRGREAREBNFBIRAEDY, SHRETEARETETRELR, U
B Em iR il B in R iR 1B 3R .

If mediation is not necessary, you can explore other support options.
MRRFLZAELE, EEVLURREMIREE,
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Are you or someone you care about
facing challenges related to the
well-being of an older adult?

BRERLDMASEEDHR
REEA R BEE ?

Yes =] Proceed to the next question.
= bd ATET —ERE,

No Elder mediation may not be needed at this time.
% o BRI T ERENALE,
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Step 1: Identify the Main Issues
TE1EETEME

Family Disputes: Are there disagreements between family members
affecting the well-being of an older adult?

REMD RERECHREATERERUNILE ?

Yes Elder mediation can help resolve conflicts and promote family
unity.
= o) REAGALUEDRRAER, RERXERR,

No ] Go to the next issue.
Iz:I: -H‘TTE-F_1@FI5EO

Health and Medical Care Arrangements: Are there challenges in
making or following medical care plans, including dealing with
conditions like dementia?
fRERMEREETH  AH ERNPUTEREZENI T E, SEFEMRE,
BIEREFEAEEREFIFR ?

Yes Elder mediation can assist in coordinating care plans and
decision-making.

E g RAE R LU BY 5 SR FE B R BIFIR R

No ] Go to the next issue.
& L] arE T —ERME,
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Financial Arrangements: Are there disagreements about how to
finance the older adult’s care, including managing assets or selling
property?
ML REHNTARBENEESHES (AEEEEESHEYR)
IS I ?

Yes ] Elder mediation can help create a financial plan that meets the
needs of the older adult and the family.

Z L RERABTUEDFIEFERENKET R BEEL

No ] Go to the next issue. |
& L ATET—EMNE,

Housing and Living Arrangements: Are there difficulties deciding
where the older adult should live (e.g., with family, in a care home)?
FEMEERE - REHEREREBEF I B (FIMNERANBEHATE
Zhe) A &SR 2

Yes ] Elder mediation can help explore all options and come to an
agreement.

= L] RERBTUEBIRRASEED ER K,

No ] Go to the next issue. ||
& L ATET—ERME,

Intergenerational Relationships: Are there conflicts arising from
differences in values or expectations between generations?

AR REEAREHNEERRPETRMELFGE

Yes ] Elder mediation can help bridge the gap and create a care plan
that respects everyone’s views.

= o) RERBIUEDRESEZE HEEEMA ABRNERENE,
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No ] Go to the next issue.
& o eiiE T — AR,

Step-relatives, Divorced Spouses, and In-laws: Is there tension
between step-relatives, ex-spouses, or in-laws affecting the care of
the older adult?

EH . HERBTNER . EEFER. TRAB3RR 2ENRRHEGEE
I REMIEEE?

Yes Elder mediation can help manage these relationships and
resolve conflicts.

2 B RERETLEMEEEEAREARERE,
No ] Go to the next issue.

B L BIET —ERE,

Legal and Financial Planning: Is it necessary to discuss legal
matters such as estate planning, inheritance, or power of attorney?

FRNAFRE TEFTEARNEERS BAIREEFEESHE

Yes Elder mediation can provide a platform for discussing and
resolving these issues.

E o REFMERLURE T 5 5 RmAARRE LM E,

No ] Go to the next issue.
& L ATiET —ERE,
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Abuse, Safety, and Self-neglect: Are there concerns about elder
abuse, safety, or self-neglect?

EF. RENBEGZ REAENRREERF. K2 BHERZMIER?

Yes Elder mediation can help address these concerns, though
serious cases may require professional intervention outside of

mediation.
2 L REASTLUENZRSLHE BREERTTETERARZLINN
BEXENMA

No Elder mediation might not be necessary.

B L TRAFERERE,
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Step 2: Consider Involvement
TER2. ZEBHE

Who should be involved in the mediation?

BB LR 7

? Immediate family members
ERREMKE

? Extended family, ex-spouses, stepchildren, in-laws

ERREMKS. B, &+ %, HHR

? Friends or carers

AREIERE

? Medical, legal, or financial professionals, if necessary

BR.ZFIMBEIATWEHFE)
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Step 3: Practical Considerations
TER3 BREE

Does the older adult have mild dementia?

REZEBAEERMEBRE ?

Yes The person can still participate in mediation if they understand
the issues and can express their wishes.
E o MEBRAGEZMELRELTRE, M HERRE,

No Consider appointing a representative if the older adult cannot
participate.
B LI NEREREEZBH BEZEREK.

Do you want the mediation to be in person or virtual?
CHEZAREEHEMERERET?

In-person Mediation can be arranged face-to-face.
[ETED ] AR EHEmET,

Virtual Mediation can be conducted online if participants are
comfortable with technology.

FEHE L B EAHERARKRIIEE, REAERET,
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Step 4: Expected Outcomes
TER4 HAEMRER

What do you hope to achieve?
EREEREE?

e A binding legal agreement regarding property or financial
arrangements.
FRAMESHBRFMEN R DA ETE,

e A written memorandum outlining agreed-upon actions.
HALAREITHNE TS,

e Improved communication and understanding among family
members.

RERER S ZMEREEEE,
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Step 5: Next Steps

Do you need further assistance?
CREFEE—DHHE?

Yes Contact HKMS for a free initial consultation to discuss your
needs and start the mediation process.

= MR ERRAREE ETRENVDER, LERENEELRR
AR BTE,

No Elder mediation may not be required at this time.
& L BRI T HFERERE,

How can | contact you?

anfeT ke B AM 2

e Email: ask@hkms.org
BE: ask@hkms.org

e Phone/WhatsApp/WeChat: +852 9485 1278
B EE/WhatsApp/#{E : +852 9485 1278

11
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About Us | B F 1M
What is HKMS?

The Hong Kong Mediation Society is dedicated to resolving conflicts and
promoting community harmony through mediation. We empower
individuals, families, organisations, and neighbourhoods with mediation
skills through educational workshops, training programmes, and
community outreach.

Our mission focuses on social harmony, fostering empathy, active
listening, and collaborative problem-solving to build stronger, more
resilient communities. We strive to transform communication and find
mutually beneficial solutions for family disputes, neighbourhood conflicts,
and business negotiations.

HKMS is an incorporated company limited by guarantee.
EERESTREE?

FERBEERNNEERABRBRAER, RELEMEE, XMEAHETT
G, SBAIET IR ESV RIS, AEA. RE. #HIBFHEIR MR
15,

HMpE e BN EA TN, HERED. BB E R R IERREE
RIBED, BT ERKX, BEEIEMHE, HMABIRBEEELK, &K
BEERHG . B ERMABRHBLINEEEMMBRAE,

EERMBEE —RERARLE,
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