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Introduction | M3

This booklet provides a comprehensive list of FAQs about the Hong
Kong Mediation Society’s elder mediation services.

AFRETAREERMREERENERGE RMENSEE,

It covers a wide range of topics to help you understand the process,
benefits, and practical aspects of elder mediation.

NRBEE=LEEE, EMRTHEEZNHENERE. TERBEREERTE,
Inside, you will find information on:

e Understanding what elder mediation is and its primary areas of
concern

e The process of elder mediation, including the roles and

responsibilities of mediators

The expected outcomes and effectiveness of elder mediation

Legal and ethical considerations

How to prepare for and participate in mediation sessions

Personal and family considerations, including how to involve and

communicate with family members

ARFEAEUTER:

TREEZRERBLETIERIHRE
REABIEE, AEABRENABRMER

A REHAEIFBRNSA

EEMERNERE

TR R B PSR

BARREZE, SENFAERA—EZTNES

For more information or to access our services, please contact us:

e Email: ask@hkms.org
e Phone/WhatsApp/WeChat: +852 9485 1278
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MFETHRESEAREREMBIRS, FEHETM:

o TFEEP:ask@hkms.org
o EFE/WhatsApp/M{E : +852 9485 1278

We offer a free initial 30-minute online or phone consultation with one of
our team members.

HMERKRR BIREREMND 307 EH L EFZEA,
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Understanding Elder Mediation | T fZ K& iz

What is elder mediation?

Elder mediation is a structured process aimed at resolving disputes and
addressing differences related to the well-being of older adults. This
process can involve various parties, including the older adult, their family
members, and care providers. The issues typically mediated encompass
a wide range of topics related to health, finances, living arrangements,
and relationships.

EEEREHRE?

RERBE—ERERENESF EEFRREREEAERNMD RS
L. EERFRAISESZHTAL, SEREAFAAN AR AKRRESE, SAENE
HEERERZER NER. 5. BETHEARRRSE.

What are the primary areas of concern in elder mediation?
REFBTIEZFIGEZEE?

In elder mediation, the goal is to mobilise all available resources and
supports, whether from within or outside the family, to effectively resolve
issues concerning the older adult’s well-being.

aAREHAGED, BERERREANNAARTRAERMXZE, DUAMER
HREEEAARIBE,

Primary areas of concern addressed in elder mediation include the
following.

REFAABAINETEGESFEUTRIE:
Family Disputes | & E#l#

e Addressing differences directly involving the older adult and their
family members.

e Mediating conflicts within the family that affect the older adult’s
well-being.
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e Resolving disputes between the older adult or their family and care
providers.

o RESREERERAZHEND L,
o ARERTHERRERUAESE,
o REREHNERANLEEE 2RI

Health and Medical Care Arrangements | {2 EE B2 fEE IR 4

e Ensuring medication regimens and dietary controls are followed.
e Making decisions on significant medical procedures and care plans
for complex conditions like dementia.

o MERETEMBREMRELES,
o HEEEEHAER UNEEIEEE) B, HUE S EERIEFNEE

Support for Home Carers | X EREREE

e Providing temporary care relief, and garnering support from other
family members for primary home carers.

o BMFERERBEEESHMRERENIE FETERBES
RERRHHKE,

Financial Arrangements | Bt 78 % 8k

e Strategies for financing care, such as selling properties,
downsizing, or generating rental income.

o FIFEEAFEETE, HIINHEME. EREBEEEZRFBEREWA,
Appointment of Guardians | Z1EEE A

e |egal procedures for appointing guardians when an older person
becomes incapacitated, including resolving disputes over who
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should be appointed and whether the guardians are performing
their duties properly after appointment.

o AREARMLAEERE MBEEEZANEZERER, SEMHR
BEIHAEZANMLY UAEEAEZAERRESRERETHE
BEMFE.

e Deciding whether the older adult should live with family, have a
family member move in, hire domestic helpers, or move to a care

home.
o HBMARERERREERARE. EXARA. BERER K
FFEZR.

Intergenerational Relationships | i {CE %

e Navigating different generational values and emotional bonds to
create agreed-upon care plans.

o RETRMKMEEBRMIFTRIME D, SHAH, HIEHEEHE,

Step-relatives, Divorced Spouses, and In-laws
e . B E R R IRER

e Managing the interplay of negative sentiments, moral obligations,
and social judgment within these relationships.

o REMASLERTIMOAEEE. EEEENHSTE.

e Addressing conflicts arising from differing religious beliefs
regarding care and end-of-life plans.

o RERREEMARIMSI A RHEEE REEEFTEIMERE,
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Family Business Issues | R i %558

e Handling disagreements related to an older member’s changing
role in a family business.

e FEHEERREERELERCE LI,
Lifestyle Issues | £ ;& A X 58

e Balancing safety concerns with the older person’s desire to
continue activities such as shopping, driving, and hobbies.

J théﬂﬁ%ﬁ’]alﬁﬁ,z&ﬁﬂy ST, PlanRERERIEDEEY.
EERIE T FEE,

Abuse, Safety, and Self-neglect | E{F. £ HBEEEZ

e Focusing on preventing elder abuse at an early stage by mediation
or, if the situation is serious enough, identifying and reporting
abuse for professional follow-up rather than directly mediating
these issues.

o HIRBMANIEREAEFRRE. ERRFRRE, AF LML
FIARKBERSUEERXRARRE,

Legal and Financial Planning | ;£ {2 #0184 7555 2

e Discussing estate planning, inheritance, living wills, powers of
attorney, and end-of-life decisions.

o SHEMEERE. MK, EIE. RESEREKRRE,

What are the salient features of elder mediation?

RENBHNEIERHMEZEEE?
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Protection of Older Adults £ K&

Elder mediation prioritises the interests of older adults. Whenever
possible, the older adult is included in the process. If they are mentally
incapacitated, a representative is appointed to ensure their voice is
heard. Substitute decision-making by trusted family members, friends,
carers, or appointed guardians is used when absolutely necessary.

REAFRBUREBNAZAES, EARNERT, RERXASBHEFRE
B INRRERIEMESN, SEZERKRUERESMEARE, £8
HPLEMBERT BEEMNRERS. AR REENZEMNEZEANRS
R

Multi-party Involvement % /52 Bl

Elder mediation is an inclusive process that invites participation from not
only the older person but also their immediate family, extended family,
ex-spouses, stepchildren, in-laws, friends, carers, and anyone else who
may have a role in the older adult’'s plans. The mediator ensures that
each participant’s voice is heard and considered equally, fostering a
collaborative environment.

REFAME—EARMERMBEE T EZFREAABE, BAFHERR
B.ERBREMS. BMERME. ¥, RE. k. BEE UREAER
EEFERED N EARMAL, AREHABUBEENE SRR
MERE, EEHBENIRE.

Information Support (£ B {2

Mediators have a basic understanding of elder law, mental capacity
issues, dementia, available care facilities, and the roles of guardians and
powers of attorney. Participants are encouraged to seek additional
information from professionals such as lawyers, doctors, asset
managers, and health carers to ensure well-informed and practical
decisions.
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R BREARNREZE. FHe AME., RAERE. RAEERE,
UREEAMBRESACHNE. BB REREM. B4 EEEEA
MEREZEEASFEXRALISRKREZEF, UEREHABNHFEIR
EO

al Effect of Mediated Agreement SR #2175 /0EEM B

The mediation process adheres to the Mediation Ordinance, Cap 620,
guiding parties towards a legally enforceable agreement. Participants in
this voluntary process have shown a willingness to commit to and follow
the agreed action plan, ensuring its effectiveness.

R AR BB (FRARIRG) (35620%), 5B E A EMEREZENR NG
Ei T:’:';’:E%E"ﬁi?:r'l":‘ﬂ’fﬁ’:‘, ZHEABRBMERLT, (FHRERBEEERERE
CHITTEIET S,

Elder Abuse #HRIEFRESE

Elder mediation can prevent elder abuse at its early stage. In more
serious cases of elder abuse, elder mediators are trained to them. While
such cases are rarely suitable for mediation due to their complexity,
mediators are vigilant during the intake stage and throughout the
mediation process to spot signs of abuse and exclude them from
mediation. ldentified cases are referred to appropriate professionals for
follow-up.

RERBALUERYERELREZINER A ERENREEFEEF
, RERBE RN LGHAELEF R, ARNEEEARREHRE BETES
EITERER AR A TRGBRMENRAMAEDRRER, EXRRAER
E%Eg'l‘%iﬁéﬁﬂﬂﬂlﬂiéﬁﬁ’q’:, A MEEREEMEEENERARE
TR,

Code of Ethics for Elder Mediators KR &2 E ) EEIRED

Our mediators adhere to the Elder Mediation International Network’s
Code of Ethics, available at
https://elder-mediation-international.net/code-professional-conduct.

International standards guide elder mediation services, ensuring
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participants know what to expect and helping build trust in the process.

BRI SR REAREIFEHEMAERRE, FRRE
https://elder-mediation-international.net/code-professional-conduct, [
ﬁ%jﬁﬁﬁ%?ﬁﬁ@ﬂ&ﬁ BRBEBAABQIAE, LHBNEIHRAFBRE
* % Eo

Speedy and Cost-effective Process 1B i &AM L8018 F8

Elder mediation is valued for its speed and cost-effectiveness. It
provides a swift and affordable alternative to lengthy court or
bureaucratic procedures, allowing parties to quickly meet, share
information, and formulate an action plan to address the older adult's
needs.

E&HRE I ERNRRERLRENEAANE, CRETRELRE
WERFE KTENAEREREFEARE BESRRAEEE. 5
TEH, LHEHEEEBEOHE,

Families {£18RAZRINIEERE

Elder mediation helps repair relationships and unify families. Mediators
mend strained relationships and foster family unity by guiding
participants to work together to meet the older adult's needs. This
collaboration addresses immediate concerns and strengthens family
bonds for the future.

RERBAPREERAFRNRERERE. SBEE2HEARRSZ NinE
REMNFE, ARRBERRNAR RERENERKE, EEHER A
FEIFRE, NERE T REMRR.

Why is elder mediation relevant to Hong Kong?
AR REREREFEAR?

Elder mediation is very relevant to Hong Kong for several reasons. It
helps organise the lives of older adults by coordinating medical care,
asset management, and living arrangements through cooperation

11


http://www.hkms.org
mailto:info@hkms.org

moe
www.hkms.org | ask@hkms.org | +852 9485 1278 (WhatsApp/WeChat) m

between family members and care providers. This is important for both
immediate needs and future planning.

REABHEERZAEEEZ. CREBRERELREE 2HHWEE,
MR REE. EEEEREEZH, EMRERTHLERE. SHARRER
FERREREM+TEE,

Hong Kong has a growing ageing population, many of whom have their
own assets to manage. Elder mediation helps these individuals use their
resources effectively to ensure their well-being. Additionally, older adults
living alone or with limited finances can benefit from elder mediation by
reconnecting with family, community care providers, and other
professionals.

EENEHAOTENE, LOHSAFREEACHEE. BEARY
BIEL AT EMCERAE, RIEMMOEL, 1, BEREEERNE
EhABBEEAE EHHRRA HERBREERAMEEAL,

PR,

There is strong support from various sectors in Hong Kong for better
government policies on advance care planning. Recent legislation,
effective on June 3, 2024, simplifies procedures for dying at home and in
residential care homes, making it crucial to plan and give timely
directives. Elder mediation is essential in helping older adults and their
families navigate these important decisions.

EESRRNIFRFNETARREEIMBR., &FEHIHR20245F6 A
SHAX, METHERDAEZRAEZMMIEST, KFRAIESFREE

TEELAEER REABEEVREREREEEELEERRKRFFEE
BRSRIER.

Elder mediation can be relevant to you in several ways:

REFBES T EEMER:
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If you are an older adult, you may need to make immediate or future
arrangements about your life, such as medical care, living arrangements,
or asset management. These arrangements often require the support
and cooperation of your family or community to be effective.

MBMRE—ARE, MMAIREFE LB CHEFFHEIRZERKRMIZHE, B
MEREE, BELXHREEEE, SELHTERERERHEN IR
MEET REABETT,

If you are responsible for addressing the needs of an older adult, elder
mediation can help you develop a plan that suits the older adult's needs
while being manageable in terms of space, time, and finances. This
collaborative process ensures that the older adult’'s well-being and your
capabilities as a caregiver are considered.

MRMMFZRESHRRENTE, REFAMRITUEMMEHE—BAFERE
FEMGFE, FERAEZER. BEMNMHE LARGIHRZRESTE, SEGAERA
BHERT RENBUANTIELRBEENRIBRIESEE.
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Process of Elder Mediation | & #1852

How does elder mediation work?

Elder mediation provides a structured opportunity for all parties to
discuss issues concerning older adults. Here's how it works:

e Structured Framework: Meetings are conducted by a trained
elder mediator.

e Information Availability: All necessary information is made
available to participants.

e Open Dialogue: Each participant can voice their interests and
concerns.

e Priority to Older Adults: The older adult’s wishes, desires,
preferences and benefits are given top priority.

e Agreed Decisions: The goal is to reach decisions that are
agreeable to everyone involved.

e Commitment: Ensuring that all parties commit to following through
with the agreed-upon decisions.

RERARENTEE ?

REFMBRME—ERE, ZFRAERATRARERRERE AR
., BB T

AFREMNESR EEBRIINMRERBE TR,

ERRH - MBREERUMALENEA,

R BB REE YA REELNREE,

BEEERE REVNEMR. Y E. REFERIRHERABESZE.
ERIE: BRRERM A2 A MERMRE.

AEWT R ARARERITIERMRE.

What is the role of an elder mediator?

An elder mediator plays a crucial role in facilitating discussions and
decisions concerning older adults. Their responsibilities include:
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e Focus on Solutions: Guiding discussions to be specific and
solution-focused.

e Emotion Management: Managing the emotions of participants to
pave the way for a logical approach to issues.

e Facilitate Communication: Promoting open communication and a
collaborative approach to meet the needs of the older adult.

e Information Gathering: Ensuring all relevant information is
available, including professional input, to generate a wide range of
options for informed decision-making.

e Voluntary Participation: Ensuring participation is voluntary,
discussions are confidential, and all participants are treated
without bias and make independent decisions.

e Prioritise Older Adult's Interests: Upholding the interests and
benefits of the older adult in all matters.

e Adherence to Ethics: Following the Code of Ethics of Elder
Mediators as outlined by the Elder Mediation International
Connection.

RENMBEHREARRENARIARE I RIEZRBER, thMNBE
atE:

RINMBRAE SIEHEMERL UARREELBE,

EREE EHEBEANER UWEREEEEME,

(REER HBFERMWEBMEEAR, UnBREVTE,

EREK HAZBEFAEREN(ZEERER) UELSZEATR

M3 %, I AefFHBARIAYRER,

o HEZH HABHUIBEM, HHmARKRE, IEBHEENZIL
FHFHFHBILRE.

o BEAERRENIR AMASHPHERENVF RMBEL.

o EFEREFRE ERRAFBREFHEATNENREAERERER

g,
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What will an elder mediator do?
An elder mediator will:

Act impartially and independently

Disclose any conflicts of interest or biases

Enhance participants' ability to engage in the process
Facilitate effective communication

Ensure the process is fair and safe for all participants

REFBEEMERE?

EEAMES:
o NIEWFIIMITE
o WEINMAEEHESIRRE
o EBIEBEIFMBEIFE D
o REBWER
o EREEAEHMASHEATNLSE

What will an elder mediator not do?
An elder mediator will not:

e Provide legal or other advice

e Impose an outcome

e Advocate on behalf of any participant, except in extreme cases to
protect the older adult's welfare

REFAGBEFASMERE?
REFFEETE:

o RUELAFEHMES
o WIEMIFER
o RRMAMBEELE RIEEBIHFRITURERENBULABEHN
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Who will be my mediator?
Your mediator will be:

e Trained and skilled in elder mediation

e Committed to the Code of Ethics of Elder Mediators by the Elder
Mediation International Network

e Empathetic to older adults and their families and carers

e Knowledgeable about the legal, medical, and community support
available to older adults and their families

HERARNTREE ?
EHTARAKE R

28 & AR AR 15 5 i B (R tERR R e
B5FREFBEFREEENRERESEERE
HRERERANMEBEEERZRED
TREFARERATUESHNER. BRNTEXE

Who can be involved in elder mediation?

e Any family member, ex-family member, relative, friend, or carer
concerned about the well-being of the older adult can initiate and
participate in elder mediation.

e Those who can contribute to financial, care, or accommodation
arrangements for the older adult will be invited to join the process.

e Professionals in fields such as medical, legal, and asset
management may be included if necessary.

RIS REHAAE 2

o EAMORERUORESLD. WRENS. B, BRRBEE S
AL ENSREE AR,

o SEMARENOE. BESUR R R R A LIRS
ARIBIE.

« NEFE, BROAZNABEESEAOEEALIASA,

N

£l
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What if an important person refuses to participate?

Mediation is entirely voluntary. If an important person refuses to
participate, elder mediators will use their skills and experience to try to
address and overcome the resistance. However, if these efforts are
unsuccessful, other options will need to be explored to resolve the
situation.

IR —{ BTN LIEEB R 7

RS TEERM. ME—UEEZATEEBE REAREGERER
REFNIEER E S L AR IERE. T8, MREBZHIMEERY, MFERRHE
fth IR R AR IR I RE

How long does elder mediation take?

The duration of elder mediation varies, but with a structured approach
guided by elder mediators, it is typically much shorter than
self-organised discussions. This focused process avoids the pitfalls of
unfocused, emotional, or unresponsive behaviours, leading to more
timely and fruitful results for making arrangements for the older adult.

REFMBFES REHE 2

REABUNFERESR— BAREHAMRENTET, BEERAEEARRE
, B IR LE BT HRRBIAET R . BB REF RERBEKRE. HELER
ZEIEMTA, EMEBEREMNAMMAREFHTHE.

Does elder mediation have to be in person?

Elder mediation can be conducted in person, virtually, or through a
hybrid of both. The key factor is whether participants are comfortable
with technology or have the necessary IT support for virtual meetings.

RENREEEEOHEET?

REABALUEHEET. WEHRANET, AMEESET. AREN
BHEEZRHERMNKXRIGE 2B EMRETERGENENXE,
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What if a participant or | have dementia?

A mild dementia diagnosis does not necessarily prevent participation in
elder mediation. The key is whether the person can understand the
issues and respond in a way that reflects their true wishes and
preferences. The mediation can be scheduled to accommodate the
participant’'s best times for engagement. If dementia is severe, a
representative, such as a legally qualified attorney, family member,
friend, or carer who knows the person well, can participate instead. For
written settlement agreements, mental capacity must be confirmed by
qualified medical professionals before signing.

IR B WA A RANERE S EHR 2

CERMERENZEER—ESHRBEREHE, BRENZARS
HEEME SFEHRREEEE[MFETFHEE, AR UREESHEE
ERIERIRF BT, MR RBMIEBUEF RN RERE, A LUBHAKRBEARE, 5
MBZREBWEREA. REKER . ARBABZANREE. £HRES
EMEEGECE, DARSERNEREXIATHRZEANB MRS,
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Outcomes and Effectiveness | #& 52 Ed g 3%

Does elder mediation lead to a binding result?

Elder mediation can lead to a binding result if the decisions involve
property rights or ownership. In other situations, where agreements
involve commitments of time or actions for the older adult, the process
may end with a written memorandum. Since decisions are made
voluntarily and are reality-tested by mediators, past cases have proven
that participants are willing to adhere to the agreements reached.

REFBUEREGENED?

MBERELSERMERSEAE REABHBREEFRNERD, EHMIEF
AT, MRBERLREFAERAREBRNNITEY, AEARETRELUE
EiE Tk ic ik, AEERESBREMELR, EHAREETHER
A, BEERAER BHEEEEBEETITERMNTE,

What happens if the mediation fails?

Even if no agreement is reached, mediation is rarely a failure.
Participants gain a better understanding of each other's perspectives,
especially the needs of the older adult. They also experience improved
communication skills and recognise the importance of collaborative
effort.

IR BRT I E 5 2

BfERAEER R, RRMBRORRAKRK BREGE T HRK LT
AR RENFIR PESRRAEERDD, THBERENERNL,

How successful is elder mediation in resolving conflicts?
RERBABRERIEAAESHI?

Elder mediation has shown promise in resolving conflicts, particularly in
the context of elder care and preventing elder abuse, though research in
this area remains limited. Existing studies, though few, highlight positive
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outcomes that suggest elder mediation can be a valuable tool for
families and communities.

REAFBEMRERTERBHRIFUR, FIREREEENNILES
REMFELET, BEETEMNARMAFR, RENARHERTS, B
BTHEEMNER SRRERBHRENLERER—BEAEEMNT
=

“~0

For instance, the Alaska Court System’s Adult
Guardianship/Conservatorship Mediation Programme found that 87% of
subject cases reached an agreement through mediation, avoiding costly
court hearings. Participants were “highly satisfied”, with 91% expressing
satisfaction with the mediation process as a whole.

a0, BT AnERE R IREI A A B RE/ B B AR AR T EI R IR, 87 %R M@ B
SRFRERE, BR T RENZERF. 2REHRMBEREEERE],
Ho91%R mHERARBRERIIGE,

For more information, see “Exploring the Role of Elder Mediation in the
Prevention of Elder Abuse: Final Report”, prepared by Judy
McCann-Beranger, and presented to the Family, Children and Youth
Section, Department of Justice Canada, 30 November 2010. It is

available at www.justice.gc.ca/eng/rp-pr/cj-jp/fv-vi/mp-pm/mp-pm.pdf.

MEELEH, FLH HAJudy McCann-Berangeri®BHI(IER KB AMAE
it REEFHHAR FRIE), ZFHmEN2010F11A30RRHM
EXBERRE. REMNTESHHMA. |ETNRUTRILER:
www.justice.gc.ca/eng/rp-pr/cj-jp/fv-vf/mp-pm/mp-pm.pdf,

21



http://www.hkms.org
mailto:info@hkms.org
https://www.justice.gc.ca/eng/rp-pr/cj-jp/fv-vf/mp-pm/mp-pm.pdf

m®e
www.hkms.org | ask@hkms.org | +852 9485 1278 (WhatsApp/WeChat)  FF

Legal and Ethical Considerations |
I£1$& ﬁ‘[ﬂ..\%%

What are the legal implications of elder mediation agreements?

Elder mediation agreements are confidential and can be enforced in
court if properly conducted under the Mediation Ordinance, Cap. 620.
With all parties’ consent, a written memorandum of agreement can be
used as evidence in court to demonstrate the older adult's desires,
wishes, and preferences.

REFBAIMBHERL ERBEANATAZE?

REABGZIREN, I BZBREAEEG) (356208) EEETHER
T, AIEERIT. fRIMESEARE, EENHERSEAIRIERERE,
RTIREWNER. BIZMNRELT,

How confidential is the mediation process?

Elder mediation is as confidential as any other mediation process. Since
family collaboration is often needed to implement decisions,
consultations with extended family may be necessary. The mediation
process concludes by determining the exact scope of confidentiality and
specifying who outside the process can be informed about the decisions
or discussions.

AR BRI RE TR AN 2

REFMBHAREEELLMFARBEER. AREEFTERESFRIIT
RTE, Rt ATt R R R TR RERSETHE, AFEAEMARBEHEE R
ZHUEACEE, I BAMETS H B 2 S ROTREE A £ BT LA & AR TE B AT 5
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How are the rights of older adults protected during mediation?
AR BEPINARIEREIESR ?

Elder mediation prioritises the interests and benefits of older adults. The
mediator can advocate for the older adult if their welfare is threatened.
The older adult decides who participates in the mediation, ensuring
confidentiality by keeping discussions and decisions private from those
not involved.

REABLURENAZEMNELAESLS NRRENEUARIEE, HES
ALUARERE. REUVBTREHDHERFR HHEAHARABTRE
h A EBEMIEBEE,

Whenever possible, the older adult is included in the mediation. If they
are mentally incapacitated, a representative is appointed to ensure their
voice is heard. Decisions may be made by trusted family, friends, carers,
or appointed guardians if necessary.

AAREMERT REGSHERME MRRERKFEHEN, AIERER
RUBREERGEARE ALER, REFVLUBEENHRERE. AR,
REERZENEEREAMEL,

In cases of significant elder abuse disclosed during mediation, the
mediator must report or refer the case to the relevant authority. Early
signs of elder abuse can also be addressed through mediation to
promote proper behaviour towards the older adult.

MAERMBEEPSERENREEFER FRESLAKREARBREHEN
EERAKE. REABRTIRREIRANREEFNR, UiERHERE
IEHERITT A
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Preparation and Participation | Z£{FtiZ2 £l

\

How should | prepare for an elder mediation session?

HKMS or your chosen mediator will provide guidance on how to prepare
for the elder mediation session.

BEZ MM ARERBEERFER?

ERAESEREEZNAREF I RUGRANMAEFREREEEN
*E’g I o

What should | bring to an elder mediation session?

Your chosen elder mediator will guide you on which documents are
relevant to bring to the mediation session.

BEZETEEXGHBMRERGRER
CEENRERFZ S KIESETMLEMEEX AR EE.

What are the ground rules for participation in elder mediation?
Participants in elder mediation must agree to:

e Cooperate with the mediator throughout the process.

e Treat each other with respect, avoiding interruptions and hurtful
words.

e Focus on meeting the older adult’s wishes, desires, and best
interests.

HREARBHERRAUIZEE ?
ZEREBFBHNEALEARE:

o HREBEFHERMESHE,
o EiEE, BRITEHARNEAKERNAMES.
o EIIMNEMKRENERMY, LXURERKHFR HIKE,

N

W
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Personal and Family Considerations |
BARREZE
How can | involve my family in the elder mediation process?

To involve your family in elder mediation, explain the need for the
process and its benefits for addressing concerns and making informed

decisions.

FKaEER ABE R EBREBEIE?

EERANZEREBNE EREERENOVESREAEARMBENEERBE
HBAE R TE I BE o

What should | discuss with my family about elder mediation?

Discuss the need for making a decision and the time it will take with the
assistance of the elder mediation service.

BEZER AN RBEAFARERNEHNEER?
ST EFHRENEIR, Uk RERZIRBATFERRE.

How can | balance my own preferences and my family’s concerns
during mediation?

An elder mediator will help balance your preferences with your family's
concerns during mediation.

AR ERES, HATEE B SNRFER AMREE ?
RERFREFHENERFEEEP FEEMNREIFNRANFEE,
What are the emotional impacts of elder mediation on participants?

An elder mediator uses trained skills to manage emotions, helping
participants adopt a sensible and collaborative approach to the issues.
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RERBHBEENEREEER

REABESEREXRZINEERRE EHB2EAUEEMSENTXRE
Fl:ﬁ % o

N
e
&

How can we ensure a supportive environment during and after
mediation?

An elder mediator will guide participants to explore and establish a
supportive environment using reality testing and other skills.

Ml RF R BRE P RIERRESF?
RERBEEBREBEARFH A SR HEME X FHRAE,
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Financial Considerations and Costs |
HH=E=HE M

How much does elder mediation cost?

The cost of elder mediation can vary depending on the specifics of the
case and the services required.

However, an initial consultation with a team member from HKMS is free
of charge. During this consultation, a team member will assess the
situation and provide their thoughts on appropriate next steps you may
consider.

Additionally, pro bono support may be available for those who qualify,
ensuring that financial constraints do not prevent access to mediation
services.

REFBHERAZZD?
RERBHERASRERARMERBRMAFRBMARAR,

A, ERRARSEENEZFKEERE—REBEVDHEH, EEHLME,
ExE B g A EMIER, BEUZENEERESRRELER,

Lot FEERMUALTRABRGERERE, UMK TEIR G S EEER
R FRAR TS o
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About Us | B4
What is HKMS?

The Hong Kong Mediation Society is dedicated to resolving conflicts and
promoting community harmony through mediation. We empower
individuals, families, organisations, and neighbourhoods with mediation
skills through educational workshops, training programmes, and
community outreach.

Our mission focuses on social harmony, fostering empathy, active
listening, and collaborative problem-solving to build stronger, more
resilient communities. We strive to transform communication and find
mutually beneficial solutions for family disputes, neighbourhood conflicts,
and business negotiations.

HKMS is an incorporated company limited by guarantee.
EEREENRRE?

FERARBER NN EARBERRER, (RELEME, ZMEEHET
Edh. IBAIGH IR EN BT, AEAN. RE. HENLERRURFR
5,

HMpEas IR ELEMEE, BERED, BB RRIG R ERE
A, UEILEBRK, EEFEMLE, HABONKBEEANX, AREM
0. #E B EME BRI B EERNMNBRAE,

EERMBEE —RERARLE,
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