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Introduction | +#2

This booklet explains the Hong Kong Mediation Society’s Older Adults
Advance Planning Support Services.

AAFENETERAREENRETARREIRS,

We aim to support older adults and their families by providing
information and assistance on aged rights.
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In this booklet, we answer frequently asked questions about aged rights,
including access to healthcare, financial security, protection against
abuse, and support for independent living.
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Whether planning for your future or assisting a loved one, this guide
offers detailed answers and practical advice to help you navigate the
complexities of ageing with dignity and respect.
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Contact us | BE#& M

If you are interested in accessing our services, contact us:

A EERE A B MBI AR TS, SEEE A

e By email: ask@hkms.org
T &) : ask@hkms.org

e By calling or messaging us on WhatsApp or WeChat: +852 9485
1278
BMEHFE1B WhatsApp MIERFARE : +852 9485 1278

An initial 30-minute online or phone consultation with one of our team
members is free.
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Understanding Aged Rights | T2 E &%

What are aged rights?
Aged rights encompass the essential needs of older adults, including:

Access to healthcare

Financial security

Freedom from age-related discrimination

Protection against abuse and exploitation

Support for independent living and community integration
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Who do aged rights apply to?

Generally, aged rights apply to adults aged 60 and above. However,
planning can and should start earlier. Additionally, certain community
groups, such as individuals with disabilities, chronic illnesses, or those
facing early onset of age-related conditions, may also need similar
protection and support.
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Why are aged rights important?

Aged rights are crucial due to the growing older population in Hong Kong
and globally. As people age, they often face increasing medical
conditions that affect their mobility, cognitive function, and daily living.
Financially, older adults may exhaust their assets without adequate
means for replenishment.

Respecting their desire for independence, dignity, and control over their
lives enhances their happiness and health, reduces dependency, and
encourages active community participation. Aged rights also protect
vulnerable older adults from abuse, neglect, and exploitation by
providing early intervention to prevent these issues.
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How are aged rights relevant to Hong Kong?

Aged rights advocacy is essential in Hong Kong due to many factors,
including as follows.

Individuals’ high life expectancy

Large population competing for limited resources

Cramped living spaces, making aged care challenging

High living costs, limited employment opportunities for older adults,
and insufficient retirement savings

High medical and healthcare costs

e | ong working hours for family members necessitating external
support for older family members
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Ensuring older adults’ interests, well-being and dignity is a priority in
decision-making.
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How are aged rights relevant to me?

Aged rights involve understanding your needs and planning for your
future while you can still make decisions. They are relevant to older
adults and those with ageing family members.
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Legal and Care Planning | ;%1 Rk IR 2|

What is advance care planning?

Advance care planning involves expressing your values, beliefs, and
preferences for end-of-life care while you can still make decisions. This
ensures that your wishes are respected when you can no longer make
decisions for yourself. It includes:

e Documenting your values, desires, and preferences for end-of-life
care

e Executing an enduring power of attorney to manage your assets

e Creating financial arrangements for asset management

e Writing a will for asset distribution after death

e Making an advance directive for medical treatment decisions

e Regularly updating your care plans as situations change

EESTARRREETE 7
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Why does advance care planning matter?

Advance care planning is vital to ensure that end-of-life arrangements
reflect your wishes and preferences, maintaining your dignity even when
you can no longer manage or make decisions yourself.
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What is the capacity to make decisions?

Decision-making capacity is the ability to understand and process
information to make informed choices about your care and affairs.
Age-related conditions like dementia or Alzheimer’s can impair this
capacity.
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What can impact my capacity to make decisions?

Factors other than medical condition, such as emotional ties and
incomplete information, can influence your decisions. Our advocacy
services ensure you explore all options and understand the outcomes
before making decisions.
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Accessing Older Adults Advance Planning
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What are Older Adults Advance Planning Support Services?
Older Adults Advance Planning Support Services provides:

e comprehensive information on advance care planning (financial,
medical, and accommodation aspects)

e exploration of available options and understanding their outcomes

e discussion of necessary professional assistance (medical,
financial, legal)

EREERETEXREIRS 2
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How can Older Adults Advance Planning Support Services help
me?

Support services offer a clear picture of your needs and the steps to
meet them, ensuring well-considered planning with your interests,
desires, and dignity in mind.

REBEXBERBMEAERK ?
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What specific issues can Older Adults Advance Planning Support
Services address?

Current or future healthcare planning

Current or future accommodation arrangements

Financial arrangements to support healthcare and accommodation
Appointment of a trusted person to implement your plans
End-of-life planning

Arrangements for after-life wishes (funerals, legacy planning, etc.)
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How do | access Older Adults Advance Planning Support Services?

Contact us by phone or message to get started.
e AR EBTRFREIART 2
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What should | expect when working with your team?

You will receive guidance on various aspects of advance care planning,
necessary information, professional assistance, and support in exploring
and weighing options to make informed decisions.

ERIR M EBRAR T, HERGEE?
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How are Older Adults Advance Planning Support Services different
from legal services?

Older Adults Advance Planning Support Services provide information,
discuss options, and support decision-making in advance care planning.
They do not replace legal services.

REBRRBERBEEZRRBFZARTE?
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Financial and Cost Considerations |
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How much will Older Adults Advance Planning Support Services
cost?

An initial 30-minute discussion with one of our team members is free of
charge. During this consultation, we will help you determine which
services you need and refer you to the relevant service providers. After
this initial consultation, we can discuss any further costs. We aim to be
affordable and accessible, as we offer this service to support the
community.

REBRZBEMBHUERZSZ L ?
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What is HKMS?

The Hong Kong Mediation Society is dedicated to resolving conflicts and
promoting community harmony through mediation. We empower
individuals, families, organisations, and neighbourhoods with mediation
skills through educational workshops, training programs, and community
outreach.

Our mission focuses on social harmony, fostering empathy, active
listening, and collaborative problem-solving to build stronger, more
resilient communities. We strive to transform communication and find
mutually beneficial solutions for family disputes, neighbourhood conflicts,
and business negotiations.

HKMS is an incorporated company limited by guarantee.
EESEEAREE?
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